
Worldwide, digital technologies 
are changing lives. For women in 
particular, digital technologies are 
dynamic tools for empowerment. 
By providing financial services, digital tools can offer financial 
independence for women and lift families out of poverty. 
Mobile technologies can connect women to life-saving 
maternal health services, and mobile-based agricultural 
benefits can help women gain respect as farmers in their 
communities.

Despite the potential of these tools, women worldwide are 
often excluded from this digital revolution. A drastic gender 
gap exists between men and women’s access to and use of 
information communication technologies (ICTs). 

Globally, a woman is 10 percent less likely to own a mobile 
phone than a man. This rises to 26 percent in South Asia 
and skyrockets to 49 percent in rural parts of countries 
such as Pakistan. Similar trends exist with internet access. 
Women are 26 percent less likely to use mobile internet 
than men and 50 percent less likely to be online.1

The Mobile Solutions Technical Assistance and Research 
Project (mSTAR), funded by USAID and led by FHI 
360, recognizes that unequal access to digital solutions 
exacerbates the disadvantages women already face. Drawing 
from rich experience in digital solutions and gender, mSTAR 
produces tools and learning products to promote deeper 
understanding of the divide and increase equality. 

GENDER AND ICT SURVEY TOOLKIT  
All too often, the digital gender divide is not fully 
understood or recognized in product and product 

design. Most statistics on ICTs mask significant access 
differences, including those between men and women.  

To address this, mSTAR 
developed the Gender 
and ICT Survey Toolkit. 
The Toolkit features 
a suite of practical 
resources for obtaining 
a landscape assessment 
of gender and ICT.  The 
Toolkit instructs users on 
how to understand the 
implications of landscape 
assessments and apply 
learnings for program or 
product design. 

mSTAR used the Toolkit to conduct customized trainings 
with users. mSTAR staff led a series of workshops with the 
USAID/Uganda Mission to equip agency staff and partners 
with knowledge on how to understand and assess the 
gender digital divide. Development practitioners, regulators 
and academic researchers are currently deploying the tool 
to support their efforts in examining and addressing the 
digital gender divide.

1 https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2018/03/GSMA_The_Mobile_Gender_Gap_Report_2018_Final_210218.pdf
2   http://finclusion.org/uploads/file/reports/FII-Bangladesh-Wave-One-Survey-QuickSights-Report.pdf

Gender and ICT

mSTAR launched the Toolkit 
via a series of webinars and 
live events. Over 250 experts 
and implementers attended 
the Toolkit launch events and 
provided overwhelmingly 
positive feedback, calling the 
content “eye-opening” and 
“inspiring.” 

“eye-opening” & “inspiring” 

https://www.fhi360.org/resource/gender-and-information-communication-technology-survey-toolkit
https://www.fhi360.org/resource/gender-and-information-communication-technology-survey-toolkit


GENDER AND ICT ONLINE COURSE      
mSTAR produced the Gender and ICT Online Course 

with partner Panoply Digital. The course presents three 
modules that provide participants with an understanding 
of key gender and ICT considerations when designing 
initiatives, projects and products with digital components. 
The course is based on curriculum design best-practices 
and incorporates interactive content including quizzes on 
key learnings. Staff at USAID are able to receive professional 
certification for completing the course. 

“I feel safer and relaxed now,” 
says one female healthworker 
after receiving mobile 
payments. Since the switch 
to mobile payments, she no 
longer needs to worry about 
collecting her incentives from 
the office, or feel tense about 
carrying cash back home.

mSTAR/Bangladesh
Only 18 percent of digital finance users in Bangladesh are women.2 By providing 

technical assistance to 13 USAID projects helping them transition from cash to digital 
payments, mSTAR has helped enroll over 25,000 individuals—two thirds of whom are 
women—into digital financial service accounts. 

MAMA PROJECT: mSTAR/Bangladesh helped transition USAID’s MAMA project 
(Mobile Alliance for Maternal Action) from cash to digital payments. The MAMA project 
reduces maternal and child mortality by sending maternal and neonatal healthcare 
messages via SMS.  Through mSTAR’s assistance, MAMA’s community healthworkers 
recieved  financial incentives through mobile money. Mobile payments reduced lag time 
between earning incentives and receiving payment, helped workers avoid long treks to pick up pay and increased safety by 
eliminating the need to carry cash. Due to mobile payments, healthworkers now receive their money 30 days earlier, which 
encourages them to work and earn more. MAMA’s healthworkers say that receiving the money in their mobile wallets makes 
them feel empowered and gives them a stronger say in family decisions. 

GUIDE TO INCREASING WOMEN’S FINANCIAL INCLUSION IN BANGLADESH THROUGH DIGITAL 
FINANCIAL SERVICES: Recognizing the financial inclusion gap for women in Bangladesh, mSTAR developed the Guide to 
Increasing Women’s Financial Inclusion in Bangladesh Through Digital Financial Services. The Guide outlines barriers women in 
Bangladesh face when accessing financial services and how these barriers can be removed. The Guide is a resource for NGOs 
looking to include DFS in their programming and for DFS providers who are looking to better understand the segment. 

Contact Us: mSTAR_Project@FHI360.org
Learn more: https://goo.gl/GVvMxc

Follow us @mSTAR_project
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This product is made possible by the generous support
of the American people through the United States
Agency for International Development (USAID). The
contents are the responsibility of FHI 360 and do not
reflect the views of USAID or the U.S. Government.

https://www.usaid.gov/sites/default/files/documents/15396/Guide%20to%20DFS%20in%20Ag_Web_Final.pdf
https://www.usaid.gov/sites/default/files/documents/15396/Guide%20to%20DFS%20in%20Ag_Web_Final.pdf

