
Reliable and affordable 
access to technology 
devices and services 
is  foundational for 
development in this 

day and age. But digital inclusion 
means more than an available 
mobile connection; it also means an 
individual’s ability to afford mobile 
services, value them, and have the 
ability and confidence to use them. 

mSTAR supports USAID Bureaus and 
Missions to foster a more enabling 
policy and regulatory environment, 
develop new business models, and 
provide relevant local content to 
make technology accessible to 
underserved populations. 

Electronic payments, 
made more accessible 
through mobile 
devices, can reduce 
the inefficiencies, 

corruption, and security risks of 
cash payments. New “branchless” 
banking models are reinventing 
financial services and offering 2.5 
billion unbanked people worldwide 
the opportunity to take control of 
their finances. 

mSTAR supports USAID Missions 
and Bureaus to assess and adapt 
markets, resources, and capabilities  
in order to advance the transition 
from cash to electronic payments 
and mainstream digital financial 
services across USAID’s geographic 
and sectoral portfolios.

Mobile-phone based, real 
time data can empower 
decision-makers to 
more dynamically adjust 

their programs based on what is 
and is not working. Mobile data 
collection tools can rapidly clean, 
aggregate, and share information, 
eliminate errors, perform powerful 
analysis, and produce compelling 
visualizations for more adaptive 
management.  

mSTAR supports USAID  Missions 
and bureaus through innovative 
mobile data demonstration cases 
designed for scale, policy reform to 
incorporate mobile data solutions 
into USAID programs, and building 
capacity around mobile data 
collection and use among USAID 
staff and implementers.

mSTAR is a broad and flexible mechanism for USAID to 
foster the rapid adoption and scale-up of digital technologies 
to advance broad development goals within health, education, 
food security, and civil society. 

mSTAR’s mandate is to support USAID and its implementing  
partners increase access to and the effective use of mobile 
technologies by disadvantaged populations, civil society, local 
government institutions, and private sector stakeholders. 
mSTAR works across three, key inter-related work streams: 

DIGITAL FINANCEDEVELOPMENT INFORMATICS DIGITAL INCLUSION

mSTAR: The Mobile Solutions Technical 
Assistance and Research Project

Go to http://bit.ly/m-star  

for mSTAR tools, guides, and 

other resources
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Streamlined Award-Making: 

The mSTAR mechanism is in place to 
rapidly engage the rich and diverse 
experience of mSTAR partners, as well as 
other international and local organizations 
as needed, to design and implement 
tailored programs that meet the objectives 
of USAID Missions.  Accessing mSTAR is 
simple: 

Step 1:  A Mission or operating unit works 
with the mSTAR Agreement Officer’s 
Representative (AOR) and the mSTAR 
project to co-create a scope of work. 

Step 2:  mSTAR works with USAID to 
refine the scope of work and select a 
team of specialists to implement it. 

Step 3:  Once the SOW is finalized and 
the buy-in is complete, implementation 
begins. Depending on the complexity of 
the assignment, mSTAR endeavors to be 
on the ground and implementing within 
one to two months of a finalized scope 
of work.

mSTAR Partners & Funders: 
mSTAR currently works or has worked 
with these organizations: 
• Enclude (formerly  

Shorebank)
• Innovations for 

Poverty Action 
(IPA)

• Dalberg
• OpenRevolution
• University of 

Cape Town

• TechChange 
• WorldFish
• Dnet
• Social  

Marketing 
Company 

• GAVI
• Vodafone
• J-PAL Africa
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Contact Us:

Learn more about mSTAR at: 
http://bit.ly/m-star

Follow us on Twitter
@mSTAR_project

mSTAR at Work:  
Illustrative examples of programs and activities that are 

currently supported by mSTAR across USAID:

Regional Development Mission for Asia (RDMA): Promoting 

the appropriate and effective use of mobile technologies in 

development (M4D) through conferences and workshops 

for USAID staff, practitioners, and technologists. 

Bangladesh: Working with more than 50 implementing 

partners in USAID’s health and agriculture portfolios to 

transition payment flows from cash to electronic.

Mozambique: In partnership with Vodafone and GAVI, 

introducing the mVacciNation application to enhance data 

capture, patient compliance, and supply chain failures for 

vaccines using mobile phones. Also conducting a Mobile 

Access and Usage Survey (MAUS) across four provinces 

throughout Mozambique. 

Burma: Demonstrating how to integrate digital financial 

services (DFS) into the agriculture sector by evaluating and 

supporting policy through USAID to local DFS actors.

Liberia: Working with the Government of Liberia and 

private stakeholders to map and analyze potential areas for 

process automation and payments digitization to scale up 

existing e-payments to education and healthcare workers, 

as well as increase government revenue collection.

DFS into Feed the Future: Identifying how DFS can accelerate 

the outcomes of Feed the Future programming globally by 

developing strategic frameworks and practitioner tools. 


