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“We have been finding it 
very difficult to get our 
money when we get to the 
bank. I find it necessary for me 
to join the mobile transfer. More 
people will join because it will be 
easier for people living in far distances 
[to] get their salaries on time.” 

James P. J. Bunduka, 
Nurse Aid, Gbarma Clinic, 
Gbarpolu County

“I am encouraging my colleagues to enroll into this mobile money system 
because it is the easiest way to put money into your pocket or purse." 

Amelia T. Vorkpor, Registered Nurse, 
Martha Tubman Memorial Hospital, Grand Gedeh County

LOFA COUNTY

“Mobile money will help ease my 
transportation. It is good for me. 
Instead of spending two days… I 
can spend an hour to get my 
money. When I’m ready to go 
cash it, I can go ahead and cash 
it. It will be like my own bank in 
my pocket.” 

Zubah T. Kesselly, 
Math Teacher, Lofa County

“Our people go through many difficulties 
in getting their salaries, so [mobile 
salary payments] will [be] a relief... it 
will help to keep teachers in the various 
classrooms. It will not serve as 
hindrance to the students’ learning.” 

Evelyn A. Troum, District Education 
Officer, Bomi County
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MOH and MOE emoployees can contact their DEOs or DHOs to join. 
For questions, call the Civil Service Agency Help Desk at  

mSTAR/Liberia: 
CIVIL SERVANT MOBILE SALARY ENROLLMENTS
mSTAR/Liberia supports USAID’s objective of increasing efficiency of government payments. 
Lack of banks and poor roads leads civil servants to travel for hours, days and even weeks to 
pick up their paychecks. Between transportation, lodging and bank fees, they can spend 
nearly half their paycheck just to retrieve it. When Ministry of Health (MOH) and Ministry 
of Education (MOE) workers leave their workplaces to pick up their salaries, schools 
and clinics are short-staffed or closed, leaving students without lessons and patients 
without care. A mobile money system allows Liberians a more safe and efficient way 
to receive salaries by reducing time and costs when traveling to a bank.

This infographic depicts MOH and MOE mobile salary enrollees from 
May –July .

facebook.com/mSTARLiberiamstar_liberia@fhi.org @mSTAR_Project

• We encourage our customers to keep 
[their pin codes] confidential. Don’t 
trust your wife, child or husband with 
your pin code. 

• “[Mobile money] is the fastest way to 
receive [money]. Keep the text, the 
text will tell you where the money is 
from, and go to any agent and cash 
out your money.” 

Annie Jallah, Supervisor, Mobile Money, 
Maryland County 

MOBILE MONEY REMINDERS


