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Over the past 10 years, there has been 
an emergence of the use of digital 
technology to increase financial inclusion, 
data-driven decision making, and access 
to critical livelihoods information in 
developing countries.

Within this context, the Mobile Solutions Technical 
Assistance and Research Program (mSTAR) was created 
to be a broad, flexible, and responsive technical assistance 
and action learning program that will foster the adoption 
and scale-up of technology for development. Ultimately, 
mSTAR seeks to increase access and use of digital 
technologies by the poor, civil society, local government 
institutions and private sector stakeholders to facilitate 
development outcomes. mSTAR began by working in 
support of USAID’s Digital Development team at USAID, 
a part of the new Global Development Lab.

mSTAR’S ON GOING ACTIVITIES

Using Mobile Banking to Improve Farming 
through Commitment Savings and Decreased 
Network Sharing Pressure Innovations 
for Poverty Action (IPA) is implementing a 
study under mSTAR to test the impact of 
a mobile banking product, mKesh, with the 
aim of increasing post-harvest saving and 
spurring pre-planting investment in inputs 
such as fertilizer by smallholder farmers in 
Mozambique. 

Burma Strategy: DFS for Agriculture mSTAR is 
supporting the development of digital financial 
services in Burma by assessing mobile payment 
potential within agricultural value chains. 

Integrating DFS into Feed The Future 
Frameworks mSTAR is identifying how digital 
financial services (DFS) can support Feed 
the Future programming globally, by focusing 
initially on four countries: Haiti, Ghana, 
Uganda and Tanzania. 

Country Examples: 
Improving Delivery of Subsidized Inputs: Feed the Future 
Malawi Mobile Money has supported the Ministry 
of Agriculture to implement the Farm Input Subsidy 
Program (FISP) by facilitating the introduction of 
e-voucher system as an alternative to paper coupons. 
Additionally, Feed the Future Malawi Mobile Money 
was asked to undertake trainings of agro-dealers that 
showed the greatest potential in order to enhance their 
capacity to become active mobile money agents.  
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Lowering the Cost of Agricultural Insurance: Agricultural insurance 
is often too expensive for smallholder farmers because of high 
administrative costs. In Kenya, however, services like Kilimo Salama are 
reducing costs by combining remote weather monitoring with mobile-
enabled registration and payments.

Streamlining Payments to Smallholder Commodity Farmers: 
Buyers of commodity crops are using mobile money to pay smallholder 
farmers. Zoona, an early innovator in Zambia, replaced cash payments 
to cotton farmers with electronic vouchers (scratch cards) that can 
be cashed out at agents. Other providers use mobile phones, including 
Tigo, an MNO in Ghana, and SmartMoney, a mobile money service 

provider targeting rural families in Uganda and Tanzania.

Integrating Smallholders into Value Chains: In Kenya, Tanzania, and 
Mozambique, the Connected Farmer Alliance (CFA) uses mobile 
channels to strengthen links between smallholder farmers and 
agribusinesses and enable farmers to save and invest. In Indonesia, USAID examined the potential utility of DFS 
in the cocoa value chain.

Facilitating Irrigation Payments: USAID’s SUWASA project in Africa included a pilot project using mobile money 
to buy prepaid water tokens for irrigation purposes.

mSTAR Results Framework FY 2015

Overall Development Goal:  Adoption of digital technologies as a tool to increase development outcomes

Development Objective 1

Training and Technical Assistance Evidence Generation

Increased use of digital tools by excluded and 
underserved communities in target countries

Evidence for digital tools in development used by digital ecosystem actors in target 
countries

Intermediate Results 1 & 2:
• Increased impact of USAID projects 

through use of digital tools
• Increased effectiveness of mobile 

ecosystems and actors to serve low-
income populations

Intermediate Results 3:
Increased availabile evidence base 
around efficiency, transparency, and 
safety gains through digtial tools

Intermediate Results 4:
Development community and mobile 
ecosystem actors understand use 
of digital tools for strengthening 
development outcomes

Development Objective 2

Knowledge Management

“Tools like the mobile phone or the 
debit card—and new partnerships like 
Better Than Cash—represent very real 
opportunities to generate results on a 

dramatic scale.”

DR. RAJIV SHAH, USAID Administrator
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Learn more about mSTAR at: 
http://bit.ly/m-star

Follow us on Twitter
@mSTAR_project
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