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The ultimate goal is to support access and use of sustainable financial 
services in rural areas that will help us reach Feed the Future’s goals of 
increasing agricultural incomes and reducing malnutrition. 



Evidence shows that digitally- enabled financial services help us to achieve 
this goal by reducing loss, increasing social protection, extending services 
beyond bank branches, and creating new business models. 



Creating a sustainable rural financial services ecosystem requires many 
different approaches (demand- side, supply- side, and market- level 
investments) each supporting the next. 



The Guide offers a step- by- step approach to assess 
opportunities for use of DFS in a project, and to design an 
appropriate intervention based on opportunity and market type. 



First, it’s important to identify the value chain challenge or 
development challenge that we are trying to address.  



Second, ask what existing services are available to meet this 
challenge?  Are there reasons that people are not already 
accessing these services? 



Next, you can start to look at DFS services, either existing or not 
yet available, that will help, and do a quick assessment of the 
state of the DFS market. 

Value Chain Challenges Examples of Relevant DFS Products 

Lack of accessible savings products for farmers Digital wallet; linking farmers/savings groups to
formal financial institutions 

Lack of accessible, affordable credit products Digitally-enabled microloans

Financing gap hindering access to storage Digitally-enabled short terms loans

Lack of transparency creating mistrust between 
value chain actors

Integrating digital payments along the value 
chain, linked to market pricing information

Lack of incentives to purchase improved inputs Merchant payments available at input dealers; 
coupons/subsidies offered through e-vouchers

Need for insurance to stimulate new investment 
in production

Crop and/or weather insurance offered via 
mobile payments with digital verification



Finally, design an intervention, keeping in mind that the best 
approach will likely include cooperation and partnerships with 
private sector and other implementing partners.  
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