
Financial inclusion has the power to transform lives by 
strengthening resilience and building market opportunities.

The recent growth of mobile phones, branchless banking, and 
card-based solutions has translated into financial services that are 
increasingly accessible.  With expertise in financial inclusion and digital 
tools, the Mobile Solutions Technical Assistance and Research project 
(mSTAR), funded by USAID and led by FHI 360, has expanded uptake 
of digital financial services (DFS) by collaborating with private and 
public-sector stakeholders to strengthen DFS ecosystems, supporting 
implementing partners to convert to digital payments, facilitating 
partnerships to develop products and services and publishing 
DFS guidance to strengthen development programming. mSTAR’s 
initiatives build on FHI 360’s deep experience leading financial 
inclusion projects worldwide.

Digital Financial Services

BANGLADESH
In Bangladesh, mSTAR supported the 
adoption of digital payments by USAID/
Bangladesh programs, resulting in USD 
$2.7 million in mobile transactions 
to 36,000 individuals in four years. 
mSTAR also held technical workshops 
to promote the use of DFS to USAID 
partners, provided short-term technical 
assistance to implementing partners 
and DFS stakeholders, facilitated sharing 
between DFS providers and public-
sector stakeholders, and identified 
opportunities for accelerating the use of 
DFS in agricultural value chains.

Go to https://goo.gl/GVvMxc for 
mSTAR tools, guides and other 

INDIA
mSTAR oversees two initiatives in India 
aimed at increasing the inclusion of the 
financially excluded. Catalyst, run by 
the research organization IFMR LEAD, 
seeks to build a replicable, affordable 
and sustainable approach to expand the 
adoption of digital payments among low-
income populations and merchants. To 
identify qualified merchants, Catalyst has 
partnered Capital Float, which provides 
capital to SMEs in India. The second 
initiative, led by Intellecap, explores 
opportunities for digital merchant 
payments in rural India with a particular 
emphasis on women.
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LIBERIA
mSTAR partnered with the Government 
of Liberia and private-sector mobile 
money service providers to pay civil 
servant salaries through mobile money. 
In the first two years of the program, 
more than 4,000 civil servants enrolled 
throughout all 15 counties in Liberia. 
With mobile payments, civil servants 
save 1,300 LD and 33 hours per month 
collecting their salaries. mSTAR also 
supported the Central Bank of Liberia 
in drafting the Liberia National DFS 
Strategy to guide the advancement of 
DFS in Liberia from 2018-2022. 



MALI
mSTAR collaborated with USAID/
Mali, Government of Mali (GoM) and 
development partners to identify how 
GoM could utilize DFS to achieve 
its development objectives. mSTAR 
conducted an assessment and payment 
streams mapping which outlined 
opportunities and constraints to 
digitization. The assessment was used as 
the foundation for a two-day seminar in 
Bamako. More than 140 private-sector 
stakeholders, GoM, donors and IPs 
engaged in the seminar, demonstrating 
commitment to DFS.

MYANMAR
mSTAR assessed mobile payment 
potential within agricultural value chains. 
The assessment identified information 
gaps, regulatory discussions, scalable 
business opportunities, and encouraged 
private and public investment in the digital 
payments sector. mSTAR also supports 
DFS integration into existing digital 
agriculture services. 

EAST AFRICA
Through the East Africa portfolio, 
USAID works across borders to 
strengthen food security, improve 
economic growth, prevent conflict 
and improve health systems. mSTAR 
assessed the business case for mobile 
network operators to offer cross-
border services, increasing the ease 
of cross-border transfers and the 
availability of food and other goods in 
deficit areas. The assessment examined 
potential improvements to integration, 
reduced barriers to trade and 
increased agricultural productivity by 
better connecting farmers to regional 
markets. It determind that while 
transfers would grow, more external 
support was needed in the agricultural 
sector.

Contact Us: mSTAR_Project@FHI360.org
Learn more about mSTAR at:
https://goo.gl/GVvMxc

Follow us on Twitter : 
@mSTAR_project

AFGHANISTAN 
mSTAR conducted a landscape 
assessment and provided 
recommendations for scaling digital 
development programing within 
USAID’s Afghanistan portfolio. 
mSTAR also supported the 
Government of Afghanistan’s (GoA) 
policy coordination unit in drafting 
recommendations for a more inclusive 
digital financial system, digitizing civil 
service salary payments and rolling 
out the Afghan digital identity system, 
e-Tazkira. mSTAR coordinated the 
GOA’s participation in a study tour 
to India to learn from their successes 
acceralting digital financial inclusion.  

DFS FOR HIGH PRIORITY SECTORS
Feed the Future Portfolio Acceleration: 
mSTAR assessed how DFS can accelerate 
the outcome of USAID’s Feed the Future 
programming, analyzing the DFS market 
in Haiti, Ghana, Uganda and Tanzania. 
This work resulted in the development 
of two products, below. USAID 
eventually renamed this initiative Digital 
Development for Feed the Future or 
‘D2FTF.’ 
1. Guide to the Use of DFS in Agriculture: 
The Guide identifies challenges in value 
chains addressable by improved financial 
services and DFS. It aims to enhance the 
ability of value chains to improve farmer 
incomes. The Guide was promoted at 
events in Ghana and Uganda, attended 
by hundreds of IPs.
11. Using Digital Tools to Expand 
Agricultural Insurance:
This Guide complements the Guide to 
the Use of DFS in Agriculture and helps 
USAID leverage digital tools to increase 
access to agricultural insurance for 
smallholder farmers in rural areas. 

DFS Health and Education Briefs: 
These two briefs guide USAID missions 
on how to effectively integrate DFS into 
global health and education projects to 
meet sector objectives.

INTER-AGENCY FINANCIAL 
INCLUSION FORUM 
In 2015 and 2016, mSTAR, USAID 
and the U.S. Treasury organized the 
first and second Financial Inclusion 
Forum bringing together government, 
development and private sector 
leaders to highlight the importance 
of financial inclusion. The 2015 
Forum received several high-level 
commitments for collaborative action 
and featured renowned leaders 
such as Bill Gates. The 2016 Forum 
was organized alongside the first-
ever Financial Inclusion Practitioner’s 
Day, which centered on turning the 
evidence base into action. The Forum 
was featured in the New York Times.  

https://www.usaid.gov/sites/default/files/documents/15396/Guide%20to%20DFS%20in%20Ag_Web_Final.pdf
https://www.usaid.gov/sites/default/files/documents/15396/Digital_Tools_to_Expand_Access_to_Agricultural_Insurance.pdf
http://fiforum.us/about
https://www.nytimes.com/2015/12/02/business/economy/initiatives-aim-to-expand-financial-services-to-low-income-consumers.html

