
mSTAR is implementing 
Catalyst, an inclusive 
cashless payment 
partnership in India. 
Catalyst is autonomous, 

local, multi-stakeholder governance 
structure to drive collective action 
and scalable solutions around digital 
finance merchant acceptance with 
an emphasis on reaching low-income 
populations. mSTAR provides technical 
assistance so that IFMR, the host of the 
partnership, can become a grant-making 
organization in accordance with USAID 
requirements. mSTAR also identifies 
technical and administrative gaps within 
local partners and provides further 
technical assistance as needed.

In Bangladesh, mSTAR 
is supporting USAID 
implementing partners 
transition from cash to 
electronic payments. 

mSTAR takes a four-pronged approach 
to support these transitions, focusing on 
raising awareness, technical assistance, 
dialogue facilitation and assessments. 
mSTAR has supported nine USAID 
implementing partners’ transitions 
from cash to mobile payments.  This 
has resulted in the digitization of 
BDT 55,191,689 (approximately USD 
$692,000) in mobile transactions to over 
5,000 individuals. mSTAR/Bangladesh 
also published the first-ever fully 
comprehensive report on the state of 
mobile financial services in Bangladesh.

mSTAR led Haiti Integrated 
Financing for Value Chains 
(HIFIVE), a six year activity 
implemented in partnership 
with WOCCU. HIFIVE 

increased the availability of financial 
products and services to individual 
entrepreneurs and micro, small and 
medium-sized enterprises, targeting value 
chains in semi-urban and rural areas of 
Haiti. HIFIVE invested significantly in the 
use of technology to expand financial 
inclusion. Collaborating with financial 
institutions, mobile network operators, 
payment providers and other stakeholders, 
the activity improved the management 
and reach of financial services with ICT 
solutions. 

Access to financial services is a livelihoods and economic empowerment 
challenge. 

It cuts across all development sectors, particularly gender and rural 
communities. Many of the world’s poor are excluded from financial 
services because they are too costly to deliver through traditional 
banking models. mSTAR is committed to creating digital ecosystems 
that are a foundation for greater financial inclusion. Collaborating 
with private and public sector stakeholders around the world, mSTAR 
builds robust digital ecosystems that meet the needs of underserved 
populations.
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Led by FHI 360, the Feed 
the Future Malawi Mobile 
Money project advances the 
adoption of mobile money 
in Malawi. The project 

emphasizes reaching unbanked and 
underbanked populations. Malawi Mobile 
Money links a series of coordinated 
interventions including strategic pilots and 
targeted technical assistance to public- 
and private-sector stakeholders. Malawi 
Mobile Money collaborates closely with 
the development community, regulators, 
service providers and other stakeholders 
to ensure capacity exists to monitor a 
larger mobile money ecosystem and user-
base.

mSTAR collaborated with 
USAID/Mali, Government 
of Mali (GoM) and 
development partners to 
identify how GoM can 

implement digital financial services.  
mSTAR conducted an assessment which 
outlined opportunities and constraints 
to digitization and was used as the 
foundation for a two-day seminar in 
Bamako. Private sector stakeholders, 
GoM, donors and implementing partners 
engaged throughout the seminar,  
demonstrating their commitment to 
digital financial services. USAID/Mali 
and mSTAR continue to explore how 
to harness this momentum and move 
digital financial services forward in Mali.

mSTAR’s Liberia Mobile 
Money activity supports 
USAID/Liberia’s objective 
to increase efficiency of 
government payments and 

revenue collection. mSTAR has identified 
areas for the Liberian government to 
use both mobile money platforms and 
sustain progress in existing mobile money 
payments. E-payments to Ministry of 
Education teachers and staff was recently 
piloted and is now being scaled-up under 
this activity. Person-to-government 
payments have also been mapped for 
process automation and payments. This 
activity will expand to support G2P 
payments for the Ministry of Health.
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In East Africa, mSTAR 
conducted a cross-border 
mobile money assessment 
to determine whether there 
is a sufficient business case 

for mobile network operators and other 
providers to offer cross-border payment 
services. The assessment examined 
potential improvements to integration, 
reduced barriers to trade and increased 
agricultural productivity by better 
connecting farmers to regional markets. 
The assessment’s recommendations 
indicated economic, food security and 
personal security as benefits of mobile 
money.

mSTAR assessed how 
digital financial services can 
accelerate the outcomes of 
USAID’s Feed the Future 
programming globally. 

This activity began with an analysis of the 
digital financial services market in Haiti, 
Ghana, Uganda and Tanzania. The analysis 
yielded multiple resources for each country 
including: strategic frameworks, overviews 
of the digital financial services ecosystem 
and action plans. Each country represented 
a different level of digital financial services 
market development. Learnings from this 
analysis contributed to the Guide to the Use of 
DFS in Agriculture, available to Feed the Future 
program designers and implementers. 

mSTAR is supporting the 
development of digital financial 
services in Myanmar by 
determining mobile payment 
potential within agricultural 
value chains. In 2015, mSTAR 

completed an assessment of specific 
value chains’ payments systems and the 
potential for mobile-enabled payment and 
financing options. The assessment identified 
information gaps, informed regulatory 
discussions, scalable business opportunities, 
and encouraged private and public 
investment in the digital payments sector.

FEED THE FUTURE: ACCELERATION EAST AFRICA

The Community of Practice provides a platform for learning, 
innovation, and peer-to-peer exchange. mSTAR has produced 
45 learning documents, toolkits and handbooks to help USAID 
missions and implementing partners design and deliver effective 
programming.  Knowledge products include:
 •Digital Finance for Development: A Handbook for  
  USAID Staff
 •Electronic Payment Systems 101
 •Electronic Payment Systems 201
 •Mobile Financial Services in Bangladesh
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